
Senior Salesforce Developer

Robert Jenkins

Professional summary

Seasoned Senior Salesforce Developer with over 8 years of experience 
in developing and implementing Salesforce solutions across various 
industries. Demonstrated expertise in custom application development-
, system integrations, and process automation.

Experience

Senior Salesforce Developer
June 2018 - Now

Tech Innovations Inc.  /  Denver, CO

•  Project Leadership: Direct a team of 5 developers to deliver a custom Salesforce 
solution for a global retail client, improving order processing efficiency by 30%.

•  UI/UX Enhancement: Develop and implement a Lightning Web Component-based 
interface, reducing data entry time by 25%.

•  System Integration: Design and execute integrations with third-party systems using 
Salesforce API, enhancing data synchronization and workflow automation.

Salesforce Developer
April 2014 - May 2018

Innovate Solutions Ltd.  /  Seattle, WA

•  Custom CRM Solutions: Developed customized Salesforce CRM applications for 
a financial services client, including custom objects, workflows, and reporting 
functionalities.

•  Real-Time Data Integration: Implemented real-time data synchronization by 
integrating Salesforce with an ERP system using REST APIs.

•  User Training & Support: Delivered training sessions and support to end-users, 
improving system adoption and operational efficiency.

Junior Salesforce Developer
July 2009 - March 2014

Digital Solutions Group  /  Seattle, WA

•  Custom Development: Contributed to the development of custom Visualforce pages 
and Apex controllers for various client projects.

•  Testing & Debugging: Conducted comprehensive unit testing and debugging to 
maintain high-quality code standards.

•  Best Practices Support: Assisted senior developers in implementing Salesforce best 
practices and coding standards.

Key Project

Sales Reporting Dashboard: Developed a comprehensive sales reporting dashboard 
using Salesforce Lightning and Einstein Analytics, providing actionable business 
insights.

+1 234 567 89 10

robertjenkins@gmail.com

Education

Bachelor of Science in Computer 
Science

2005 - 2009

University of Washington

Seattle, WA

Certifications

•  Salesforce Certified Application Architect

•  Salesforce Certified System Architect

•  Salesforce Certified Platform Developer I & 
II

•  Salesforce Certified Administrator

Skills

Apex, Visualforce-
, Lightning Web 
Components, Salesforce 
API, Salesforce DX

REST/SOAP APIs, 
MuleSoft, Informatica 
Cloud

Agile/Scrum, JIRA, 
Confluence

SOQL, Data Loader, SQL, 
Data Migration

Git, Jenkins, VS Code

Awards

Top Performer Award (Tech Innovations 
Inc.)

Innovation Excellence Award (Innovate 
Solutions Ltd.)
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