Professional summary

Global Logistics Manager with 11 years of experience managing complex
international networks for multinational corporations. Expertise in optimizing
cross-border supply chains, navigating customs compliance, and improving
global shipping efficiency.

Experience

Global Logistics Manager

January 2019 - Now
Sony Electronics / Los Angeles, CA

« Spearhead global logistics for a $200M electronics manufacturer, overseeing
international shipments across North America, Asia, and Europe.

» Reduce overall logistics costs by 18% through strategic partnerships with freight
forwarders, consolidation of shipments, and optimizing trade routes.

» Successfully ensure compliance with international shipping regulations, leading to a
99.5% on-time delivery rate for global orders.

» Collaborate with the customs compliance team to resolve documentation issues,
minimizing clearance delays by 15%.

« Lead the implementation of an ERP system, enhancing global supply chain visibility
and reducing shipment times by 20%.

International Logistics Supervisor
April 2013 - December 2018
Maersk Line / Long Beach, CA

* Managed international logistics operations for one of the largest container shipping
companies, overseeing shipments from suppliers in China and Southeast Asia.

» Reduced customs clearance time by 10% through enhanced documentation
procedures and close collaboration with brokers.

« Negotiated international shipping contracts that resulted in a 12% reduction in ocean
freight costs.

Publications

» "Navigating Global Supply Chains: Best Practices for Customs Compliance" - Supply
Chain Quarterly, June 2021

« "Optimizing International Freight Routes in the Post-Pandemic Era" - Logistics
Management Journal, November 2022

Global Logistics Manager
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9 Los Angeles, CA

Master of Business Administration
(MBA) - Supply Chain Focus

2011 - 2013

University of Southern California (USC)
Los Angeles, CA

Bachelor of Arts in International
Business

2006 - 2010

California State University, Long Beach
Long Beach, CA

Certifications

« Certified International Logistics Manager
(CILM) — American Society of Transportat-
ion and Logistics | 2021

» Customs Compliance Certification — Global
Trade Professionals Alliance | 2020

Global Logistics o000
Management

Customs Compliance o000
ERP Systems 0000
Vendor Relations 0000
Cross-Border Logistics XX XX 3
Cost Management XXX X

@ English: Native @ Spanish: Fluent

4 Mandarin Chinese: Conversational
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