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Insurance Underwriter

LinkedIn: /in/jonathanparker

EDUCATION

Bachelor of Science in Risk
Management and Insurance
University of North Texas | Denton, TX
Graduated: May 2016

Certifications

o Chartered Property Casualty Underwriter
(CPCU), May 2023

» Associate in Commercial Underwriting (AU),
December 2019

SKILLS

® Risk Assessment & Expert
Analysis

® Underwriting Software Expert

(Guidewire, Duck Creek)

® Data Interpretation & Expert
Decision-Making

® Financial Modeling Expert

® Client Relationshi- Expert
p Management

AWARDS

Austin, TX 9

PROFESSIONAL SUMMARY

Experienced Insurance Underwriter with over 8 years of experience assessing risk
and underwriting policies for personal and commercial insurance. Proven track
record in evaluating applications, analyzing risk, and making informed decisions to
protect company interests while ensuring competitive policy offerings.

EXPERIENCE
2019 - Now

Senior Insurance Underwriter
Lone Star Mutual Insurance [/ Austin, TX

« Underwrite property, casualty, and liability policies with a focus on
high-value accounts, contributing to a 15% increase in client retention over
two years.

« Collaborate with brokers and agents to gather necessary information, clarify
risk assessments, and explain underwriting decisions.

« Conduct detailed risk assessments, reviewing client history, claims data,
and economic factors, leading to a 20% reduction in payouts.

« Use predictive modeling tools and underwriting software (Guidewire,
Duck Creek) to streamline processes, resulting in a 25% improvement in
processing efficiency.

2016 - 2019

Insurance Underwriter
Texas Heritage Insurance Group / Dallas, TX

« Reviewed applications for auto, home, and business policies, assessing risk
factors and determining appropriate premiums.

« Conducted audits on policies with unusual claims activity to reduce risk
exposure, leading to a $250,000 savings in prevented fraud claims.

« Developed relationships with agents to improve policy submissions and
maintain high-quality underwriting standards.

e Top Performer Award — Lone Star Mutual

Insurance, 2024

* Risk Excellence Award — Texas Heritage

Insurance Group, 2018
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