
James
Callahan

International Cargo Agent

CONTACT

(786) 998-6721

james.callahan@outlook.com

United States, Miami, FL

EDUCATION

Bachelor’s Degree in Supply Chain 
Management

University of Texas at Dallas, May 2015

Certifications

•  Certified International Freight 

Forwarder, National Cargo Association | 

August 2021

•  Customs Compliance Specialist 

Certification, Logistics Training 

Institute | February 2020

PROFESSIONAL SUMMARY

Experienced International Cargo Agent with 10+ years in coordinatin-
g global freight operations. Proven ability to manage complex 
supply chains, negotiate shipping rates, and ensure compliance with 
international regulations.

EXPERIENCE

International Cargo Agent 2018 - Now

Global Trans Logistics, Miami, FL

•  Coordinate and manage global shipments, including air, sea, and 

ground freight, for major clients.

•  Prepare and process export/import documentation, including airway 

bills, customs declarations, and certificates of origin.

•  Negotiate shipping rates with carriers and freight forwarders to 

optimize costs and timelines.

•  Monitor cargo transit and proactively resolve any delays or 

disruptions.

•  Ensure compliance with international trade regulations, including 

customs requirements.

Cargo Operations Specialist 2015 - 2018

NextLine Cargo Services, Dallas, TX

•  Handled all aspects of cargo loading, unloading, and shipment 

processing.

•  Collaborated with customs agents to expedite clearance of 

international shipments.

•  Maintained accurate records of shipments and ensured proper 

handling of sensitive freight.

SKILLS

International freight coordination

Import/export documentation

Customs clearance processes

Negotiation and vendor management

Regulatory compliance
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