Warehouse Cargo Agent

Michael Torres

Professional summary

Hardworking and results-driven Warehouse Cargo Agent with over 8
years of experience in cargo handling, warehouse logistics, and inventory
management. Proven track record in managing high-volume operations,
maintaining strict accuracy, and adhering to safety protocols.

Experience

Warehouse Cargo Agent
April 2017 - Now
Logistics Plus Warehouse / Los Angeles, CA

» Safely operate forklifts and pallet jacks to move heavy freight and optimize warehouse
space.

« Maintain precise inventory records, conducting regular audits to confirm stock levels
and accuracy.

« Coordinate closely with freight forwarders, drivers, and warehouse staff to ensure
timely pickup and delivery.

« Enforce safety protocols, reducing the risk of accidents and maintaining a safe
working environment.

Cargo Handler
May 2015 - March 2017
West Coast Freight Solutions / Long Beach, CA

» Assisted in the loading and unloading of freight for both international and domestic
shipments.

« Verified shipment contents against manifests and resolved discrepancies, ensuring
accuracy.

» Maintained an organized warehouse environment and ensured cargo was stored
safely.

Volunteer Experience

Warehouse Volunteer
January 2020 - Now

Los Angeles Food Bank

» Assist with sorting and organizing food supplies in a large warehouse for distribution
to local communities.

» Help load food onto trucks and ensure the efficient packing of boxes for delivery.

« Collaborate with team members to ensure smooth, timely operations during
large-scale food distribution events.

» Maintain a clean and safe work environment, following strict safety protocols.

€, (213) 998-7645
% michael.torres@logisticsplus.com
o United States, Los Angeles, CA

High School Diploma
Lincoln High School
Graduated: June 2014

Forklift Operator Certification
California Logistics Training Center
July 2021

Professional Development

Logistics and Supply Chain Management
Training

Coursera, Online | Ongoing
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