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COVER LETTER

Dear Hiring Manager,

I am writing to apply for the Technical Support Customer 
Service Specialist position at Apple. I am enthusiasti-
c about the opportunity to assist customers with 
technical troubleshooting and ensure they enjoy seamless 
experiences with Apple products.

In my role as a Technical Support Specialist at Dell, 
I developed a deep understanding of troubleshooting 
complex issues, explaining technical details in simple terms, 
and providing guidance on product features. My ability to 
empathize with customers and efficiently resolve problems 
has earned me positive feedback and repeat customers. 
I am confident that my technical expertise, paired with 
my commitment to customer satisfaction, aligns well with 
Apple’s values.

I am excited about the prospect of working with such an 
innovative company, and I would love the opportunity to 
discuss how my skills and experiences can contribute to 
Apple’s success.

Thank you for your consideration, and I look forward to the 
opportunity to speak with you soon.

Sincerely,

Emily White

DETAILS

(555) 345-6789

emilywhite@email.com

Austin, TX 73301
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