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Jessica Taylor
Customer Service Representative for Financial Services

To

Hill Brokard
Chase Bank

Dear Mr. Hill,

I am excited to submit my application for the Customer Service Representative 
position at Chase Bank. With extensive experience in financial services, I am 
confident in my ability to support your clients and address their banking needs 
effectively.

During my tenure at Wells Fargo, I assisted customers with account management, 
transactions, and resolving concerns. I developed the ability to communicate complex 
financial concepts clearly, ensuring that clients felt informed and confident in their 
decisions.

I am passionate about helping individuals manage their finances and look forward 
to bringing my skills to Chase. I would love the opportunity to discuss how I can 
contribute to your team’s success.

Thank you for considering my application.

Sincerely,

Jessica Taylor
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