
JESSICA SMITH
Salesforce Lead Developer

jessica.smith@gmail.com

United States, Austin, TX

PROFESSIONAL SUMMARY

Dynamic Salesforce Lead Developer with experience leading teams in developing custom Salesforce applications. Proven 

expertise in managing development lifecycles, optimizing team performance, and delivering solutions on time. Skilled in 

collaborating with stakeholders, architecting scalable solutions, and driving business efficiency through automation.

EDUCATION

Bachelor of Technology in 
Computer Science

University of Texas at Austin / United States, 
Graduated: May 2015

Certifications

•  Salesforce Certified Technical Architect – 
September 2022

•  Salesforce Certified Platform Developer II 
– April 2021

•  Salesforce Certified Advanced 
Administrator – July 2020

SKILLS

Apex, Visualforce-
, Lightning Web 
Components (LWC), 
JavaScript

Expert

Custom Objects, Flows, 
Workflows, Process 
Builder, Triggers

Expert

RESTful APIs, SOAP APIs, 
Web Services

Expert

Data Loader, MuleSoft, 
Informatica

Expert

Git, Jenkins, Salesforce DX Expert

Agile Development, Sprint 
Planning, Code Reviews, 
Team Mentorship

Expert

Requirement Gathering, 
Stakeholder Collaboration, 
Documentation

Expert

EXPERIENCE

2021 - Now

Salesforce Lead Developer

Capgemini / Austin, TX

•  Lead an 8-member development team in designing, coding, and deploying 
scalable applications for finance, retail, and healthcare clients.

•  Architect and implement custom solutions using LWC, Apex, and 
integrations with third-party systems.

•  Conduct code reviews, mentor junior developers, and enforce best 
practices to enhance team efficiency.

•  Optimize Salesforce performance and security through data modeling, 
governor limit analysis, and compliance measures.

2016 - 2021

Salesforce Developer

Infosys / Austin, TX

•  Built custom Salesforce applications to streamline business processes, 
reducing manual effort by 40%.

•  Designed and implemented custom objects, workflows, validation rules, and 
Apex triggers for process automation.

•  Created responsive user interfaces with Lightning Web Components and 
Visualforce pages.

ADDITIONAL INFORMATION

•  Languages: Fluent in Spanish

•  Public Speaking: Speaker at Salesforce conferences and webinars

•  Publications: Contributed articles to Salesforce Developer Blog
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