Jacob
Allen

Fast Food Crew Member

& CONTACT

Q, (313) 555-6789
& jacob.allen@gmail.com

@ United States, Detroit, Mi

€ EDUCATION

High School Diploma

Detroit Central High School,
Graduated: June 2022

Certifications
- CPR/First Aid Certification, American

Heart Association, April 2023

» Food Handler Certification, ServSafe-
, March 2023

PROFESSIONAL SUMMARY

Highly motivated and friendly Team Member with experience in
fast-food environments, specializing in customer service, handling,
and teamwork. Demonstrated ability to work efficiently in high-paced
settings while maintaining a positive attitude. Eager to contribute my
skills to enhance customer satisfaction and sales at Little Caesars.

EXPERIENCE

Fast Food Crew Member 2025 - Now
McDonald's, Detroit, Ml

+ Work as part of a team to prepare and serve food in a high-volume
restaurant.

+ Take customer orders, prepare food, and ensure cleanliness and
organization in the kitchen and dining area.

+ Train new employees on food preparation techniques and customer
service skills.

- Provide excellent customer service by maintaining a positive attitude

and addressing concerns quickly.

Server 2022 - 2025
The Pancake House, Detroit, Ml

+ Provided friendly and efficient service to customers in a fast-paced
dining environment.

+ Took orders and processed payments using a point-of-sale system.

+ Ensured a clean and welcoming dining area while maintaining food
quality standards.

+ Assisted in training new servers and maintained high service
standards.

SKILLS

Customer Service Excellence

Cash Handling and POS Systems
Food Preparation and Presentation
Time Management

Teamwork and Collaboration
Inventory Management

Strong Communication Skills
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