Charles
Rivera

Laundry Attendant

- CONTACT

Q, (229) 555-9876
& charles.rivera@gmail.com

@ United States, Thomasville, GA 31729

€ EDUCATION

High School Diploma

Thomasville High School, Graduated:
May 2020

Certifications

+ Laundry Care Certification
(Completed 2021)

+ Customer Service Excellence
Certification (Completed 2020)

PROFESSIONAL SUMMARY

Hardworking and detail-oriented laundry care worker seeking a position
where | can utilize my skills in fabric care, customer service, and
efficiency. | aim to contribute to maintaining high standards of
cleanliness and ensuring customer satisfaction through thorough and
professional laundry care.

EXPERIENCE

Laundry Attendant 2022 - Now
Southern Breeze Laundromat, Thomasville, GA

 Sortand load various laundry items into washing machines, selecting
the correct cycle and detergent for each load.

+ Dry and fold clothes, linens, and other items, ensuring they are
returned to customers in pristine condition.

+ Inspect laundry for stains, damages, or special care needs, and apply
appropriate treatments.

« Manage laundry inventory, ensuring an adequate supply of
detergents, softeners, and other supplies.

Laundry Assistant 2020 - 2022
Crystal Clear Dry Cleaners, Thomasville, GA

- Assisted with sorting, washing, and pressing clothes and linens,
ensuring adherence to quality standards.

 Provided excellent customer service by greeting clients, explaining
available services, and addressing concerns or issues with laundry
orders.

+ Operated dry cleaning equipment and followed all safety protocols
when handling chemicals.

SKILLS

Fabric Care and Laundry Techniques
Stain Removal

Customer Service

Time Management

Attention to Detail

Physical Stamina

Problem-Solving
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