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San Francisco, CA

EDUCATION

Associate of Science in Animal 
Care
City College of San Francisco, CA | May 
2021

Certifications
•  Pet First Aid and CPR – American Red 

Cross | June 2023

•  Animal Handling & Safety – San 
Francisco Pet Academy | October 2022

SKILLS

Animal handling

Cleaning and disinfecting

Pet feeding and care

Customer service

Animal health monitoring

Time management

First aid for pets

Kennel operation

EMMA HARRISON
KENNEL ATTENDANT

PROFESSIONAL SUMMARY

Dedicated kennel attendant with experience in providing high-quality animal 
care. Skilled in feeding, grooming, and ensuring a clean, safe environment for 
pets. Committed to providing excellent customer service and maintaining kennel 
operations efficiently.

EXPERIENCE

January 2023 - Now

Kennel Attendant
Pet Paradise Kennels  /  San Francisco, CA

•  Provide daily care for more than 20 dogs and cats, ensuring individualized 
feeding, hydration, and emotional attention based on each pet’s needs.

•  Maintain strict cleanliness protocols across enclosures, bathing stations, and 
common areas to prevent the spread of illness.

•  Support check-in and pick-up processes, interacting with clients to confirm 
pet care instructions and medication needs.

•  Identify changes in pet behavior or health and promptly report concerns to 
veterinary staff, preventing potential complications.

June 2021 - December 2022

Kennel Attendant
Animal Haven Boarding  /  San Francisco, CA

•  Fed and walked animals according to custom schedules, while documenting 
eating habits and energy levels to support individual health plans.

•  Administered oral and topical medications as prescribed, ensuring correct 
dosages and following safety protocols.

•  Assisted in minor grooming tasks such as brushing and nail trimming, 
improving pet hygiene and comfort.

•  Worked with a small team to implement new procedures that reduced cleaning 
time by 15% and improved the kennel layout for better pet flow.

VOLUNTEER WORK

 2020 -  2023  /  SPCA San Francisco

Dog Walking and Socialization Volunteer
•  Walked dogs of varying sizes and temperaments while reinforcing leash 

manners.

•  Spent time with nervous or senior dogs to help build trust and reduce anxiety.
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