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Professional summary

Detail-oriented Apartment Plumbing Technician with experience in multifamily
residential systems. Known for efficient diagnostics, emergency response, and
long-term solutions. Expertise in water pressure regulation, drainage systems,
and energy-efficient installations.

Experience

Plumbing Maintenance Lead June 2017 - Now

Waterside Towers, Kansas City, MO

» Oversee plumbing maintenance for over 200 units, including repairs and
installations.

« Handle emergency plumbing issues, focusing on quick and effective solutions.

« Conduct regular inspections, performing preventive maintenance on pipes,

water heaters, and drains.
» Lead and train a team of junior technicians, ensuring quality standards and

safety protocols.

Journeyman Plumber April 2013 - May 2017

RiverView Contractors, Kansas City, MO

« Installed and tested new plumbing systems for multifamily residential buildings.

« Managed project timelines and coordinated with other trades to ensure smooth

construction schedules.

« Ensured plumbing systems passed all municipal inspection standards.

Education
Journeyman Plumbing License of State of Missouri, 2016

Certifications

» Cross-Connection Control Certification — 2021
o OSHA 30-Hour Safety Training - 2020

« Certified Backflow Prevention Specialist — 2019

Skills

Drainage and Sewer Repair

Expert

Water Pressure Regulation

Expert

Pipe Soldering and Fitting
Expert

Fixture Installation and Replacement

Expert

Water Leak Detection Technology

Expert

Emergency Plumbing Services
Expert

Energy-Efficient Plumbing Solutions

Expert

Awards

@ Top Technician Award — Waterside Towers
&0
(2021)

@ Employee of the Year - RiverView
&
Contractors (2016)


mailto:dhill.plumbingpro@gmail.com

