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o United States, Chicago, IL

SKILLS

Air traffic flow Expert
management

Aircraft separation Expert
techniques

Radar operation and flight Expert
monitoring

Strong communication and Expert

decision-making skills

Attention to detail and Expert
quick problem-solving

PROFESSIONAL SUMMARY

Experienced Tower Controller with experience managing traffic in a high-traffic
airport tower environment. Skilled in managing takeoffs and landings, ensuring
smooth transitions between aircraft, and maintaining a safe and efficient flow of
air traffic.

EXPERIENCE

<4 May 2020 - Now

Tower Controller
O'Hare International Airport / Chicago, IL

» Direct takeoffs, landings, and flight movements at one of the busiest airports
in the United States.

« Coordinate with approach and ground controllers to ensure smooth transitions
and safe aircraft separation.

» Provide real-time instructions to pilots regarding altitude, speed, and course
changes.

» Resolve conflicts and prevent collisions through effective communication and
coordination.

« Document flight details, incidents, and runway status for operational reporting
and compliance.

<4 June 2018 - April 2020

Junior Tower Controller
O'Hare International Airport / Chicago, IL

» Assisted senior tower controllers in managing aircraft arrivals and departures.

» Monitored radar systems and maintained communication with pilots for
smooth flight handovers.

« Conducted pre-flight and post-flight checks to ensure runway safety.

» Managed clearance for aircraft to takeoff, land, and taxi.

EDUCATION

+ Bachelor’s Degree in Aviation
Management
University of lllinois / Graduated: May 2018

+ Certifications
 Certified Professional Controller, FAA, May 2020

« Air Traffic Controller Certification, FAA, June 2018


mailto:sophia.jameson@gmail.com

