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AVERY THOMPSON
Incoming Quality Engineer

(704) 555-7821 avery.thompson@email.com Charlotte, NC

Education

Bachelor of Science in Mechanical 
Engineering

University of North Carolina at Charlotte | 
2017

Certified Quality Inspector (CQI), ASQ

2022

Six Sigma Green Belt

2021

Skills

Incoming material 

inspection

Root cause & corrective 

action (RCCA)

ISO 9001 & IATF 16949 

compliance

5 Whys and 8D 

methodology

Quality documentation 

(PPAP, FAI)

Languages

Fluent in English and Spanish

Professional summary

Detail-oriented Incoming Supplier Quality Engineer with experience 

in quality inspections, supplier audits, and ISO 9001 compliance in the 

electronics manufacturing sector. Adept at reducing nonconformities 

through collaborative process improvements and detailed root cause 

analysis.

Experience

Flextronics Internation-
al

June 2020 - Now

Charlotte, NC

Incoming Quality Engineer

•  Lead the incoming inspection process for 
over 150 components weekly, using CMM 
and visual inspection tools, achieving a 30% 
reduction in part rejection rates year-over-y-
ear.

•  Develop incoming quality control plans 
aligned with ISO 9001 standards and 
collaborate with procurement to resolve 
noncompliance within 24 hours.

•  Create and maintain first article inspection 
records for 80+ new parts annually, 
improving documentation accuracy by 45%.

•  Coordinate MRB (Material Review Board) 
decisions with engineering and purchasing 
to streamline quarantined part processing, 
reducing hold time by 22%.

Jabil Circuit

August 2017 - May 2020

Hickory, NC

Quality Inspector

•  Inspected mechanical and electrical parts 
from international suppliers, documenting 
and resolving discrepancies using NCR 
forms.

•  Trained 4 new inspectors in proper 
calibration of gauges and interpretation 
of engineering drawings, improving team 
capability.

•  Partnered with the supplier quality team 
to review supplier scorecards and initiate 
corrective action requests.
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