DANIEL RIOS

Phone: (206) 555-6611

Mail: daniel.rios.it@outlook.com
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CYBER TRANSPORT SPECIALIST

Addess: Seattle, WA

Cyber Transport Systems Specialist in the U.S. Air Force preparing to transition into civilian IT and

cybersecurity. Offers experience maintaining secure communications, troubleshooting networks, and

ensuring data integrity. Ready to apply technical expertise to infrastructure and help desk roles in the

private sector.

EXPERIENCE

2016 - Now

Cyber Transport
Specialist

EDUCATION

Bachelor of Science
in Information
Technology

Certifications

Additional Information

SKILLS

Network support and diagnostics

Windows & Linux administration
Help desk ticketing (ServiceNow)

Technical documentation

U.S. Air Force / Joint Base Lewis-McChord, WA

Deploy and maintain communication infrastructure across secure Air Force networks, configuring
routers, switches, and encryption devices for classified and unclassified systems.

Respond to and resolve system outages and user-reported issues through structured troubleshooting
and hands-on repair, improving network uptime across multiple facilities by 40%.

Conduct cybersecurity assessments and remediation procedures as part of compliance readiness
evaluations, ensuring systems meet NIST and DoD standards for confidentiality and integrity.

Mentor and supervise junior technicians, delivering instruction on access control, network protocols,
and threat response to foster continuous learning within the unit.

Western Governors University | Remote | Expected 2025

CompTIA Security+ - 2025
Cisco Certified Network Associate (CCNA) - 2024

CompTIA A+ - 2024

Currently serving through end of 2025; TS /SCI clearance active; Open to hybrid and on-site IT roles in
Washington state

Cybersecurity compliance (DoD

Expert Expert
P standards) P
Expert Firewalls and endpoint defense Expert
Expert Secure system configurations Expert

Expert Information assurance protocols Expert
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