MADELINE
CARTER

Technical Content Writer

¢ (267) 555-0193

9, Philadelphia, PA

d madelinecarter@email.com

B Professional summary

Detail-oriented English graduate with strong research skills and a passion for
translating technical concepts into engaging, accessible content. Developed
multiple long-form technical blog posts and product tutorials as independent
projects. Eager to support content teams in the technology sector.

¥¥ Experience

January 2025 - Now
Freelance Content

Creator
Remote

B Projects

Research complex technical topics and
produced clear, user-focused articles
for small tech startups.

Edit and format content using
Markdown and HTML to meet client
specifications and web publishing
standards.

Manage deadlines and communicate
directly with clients to ensure accuracy
and relevancy.

Leverage SEO best practices to
increase organic reach and improve
article visibility.

2023 - Now

Tech Tutorials Blog
Self-Published

2025 - 2025
Web Documentation for

Student Portal
Capstone Project

Wrote 15+ blog posts on software tools,
Al writing platforms, and workflow
automation.

Optimized content for SEO using
keyword tools and metadata
structuring.

Created a Notion-based style guide to
ensure consistency in tone and layout.

Partnered with a CS major to create

clear user instructions for a campus

app.

Produced step-by-step help content
and integrated visual walkthroughs.

7/ Education

B.A. in English and Digital Writing,
Temple University | Philadelphia, PA |
May 2025

* GPA: 3.8

* Minor: Information Science

« Relevant Courses: Technical
Communication, Web Writing,
Usability & UX, Documentation for
the Web

Additional Information
Volunteer content contributor for Code for
Philly blog

¢ Skills

Markdown & HTML L.8.8.08 .8 ¢
WordPressOMS ot k&
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Technical Research e de e e
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(Slack, Trello)
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