Sa rah L. Wi"ia ms @ sarah.williams@gmail.com

Operations Director O, Los Angeles, CA

To
Hiring Manager
Cedars-Sinai Medical Center

Dear Hiring Manager,

I am excited to submit my application for the Operations Director position at Cedars-Sinai Medical
Center. With over 18 years of leadership experience in healthcare operations and a Master of
Healthcare Administration from the University of Southern California, | am confident in my ability
to enhance operational excellence and contribute meaningfully to your organization’s mission of
delivering outstanding patient care.

Currently, | serve as Director of Operations at Sunset Health Systems, where | oversee five
healthcare facilities and a staff of more than 200 employees. | have led initiatives that boosted
patient satisfaction scores by 30%, optimized supply chain costs, and improved patient flow
through collaboration with clinical and administrative teams. My focus on integrating technology
solutions and fostering cross-functional partnerships has consistently driven improvements in
operational efficiency and patient outcomes.

Cedars-Sinai's reputation for innovation and patient-centered care aligns perfectly with my
professional values and goals. | am eager to bring my expertise in healthcare process
optimization, regulatory compliance, and team leadership to your organization. | am confident
that my strategic approach and hands-on management style will support Cedars-Sinai’s ongoing
commitment to excellence.

Thank you for your time and consideration. | welcome the opportunity to further discuss how my
skills and experience align with the needs of your team. Please feel free to reach me at (323)
555-9876 or sarah.williams@gmail.com.

Sincerely,

Sarah L. Williams


mailto:sarah.williams@gmail.com

